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Abstract 

All conventional banks in Aceh Province have converted to Islamic banks since the enactment of Qanun 

(Regional Regulation) Number 11 of 2018, so people need to adapt to several changes in banking 

transactions, including saving. The purpose of this study is to analyze the effect of financial literacy and the 

perception of Qanun on the saving behavior of the people of Aceh. This research uses a cross sectional study 

design. The data used are primary data and secondary data. Sampling was done by convenience with the 

sample is a community that meets the requirements of the last education at least high school / equivalent, 

have a savings account, and domiciled in Banda Aceh or Aceh Besar. The number of respondents obtained 

in this study was 217 people. Interviews were also conducted for several question items to six informants. 

The data were processed using Microsoft Excel and statistical testing was conducted with the Statistical 

Package for Social Sciences (SPSS). The results showed that the respondents' financial literacy level was in 

the well literate category, perceptions related to Qanun were at a moderate level, and saving behavior was 

still low. There is a significant positive relationship between the dimensions of financial attitudes, financial 

behavior, and perceptions of Qanun on saving behavior. The results of the regression test analysis show that 

financial behavior and perceptions of Qanun have a significant positive effect on saving behavior. This 

research is expected to be an input for policy makers, especially related to the perception of Qanun and saving 

behavior.  
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PENGARUH LITERASI KEUANGAN DAN PERSEPSI MENGENAI QANUN 

TERHADAP PERILAKU MENABUNG MASYARAKAT ACEH 

 
Abstrak  

Seluruh bank konvensional di Provinsi Aceh telah dikonversi menjadi bank syariah sejak diberlakukannya 

Qanun (Peraturan Daerah) Nomor 11 Tahun 2018, sehingga masyarakat perlu beradaptasi dengan beberapa 

perubahan pada transaksi perbankan, termasuk menabung. Tujuan penelitian yaitu untuk menganalisis 

pengaruh literasi keuangan dan persepsi akan qanun terhadap perilaku menabung masyarakat Aceh. 

Penelitian ini menggunakan desain cross sectional study. Data yang digunakan merupakan data primer dan 

data sekunder. Penarikan contoh dilakukan secara convenience dengan sampel adalah masyarakat yang 

memenuhi persyaratan yaitu berpendidikan terakhir minimal SMA/sederajat, mempunyai rekening 

tabungan, dan berdomisili di Banda Aceh atau Aceh Besar. Adapun jumlah responden yang diperoleh dalam 

penelitian ini adalah sebanyak 217 orang. Wawancara juga dilakukan untuk beberapa item pertanyaan 

kepada enam orang informan. Data diolah menggunakan Microsoft Excel dan pengujian statistik dilakukan 

dengan Statistical Package for Social Sciences (SPSS). Hasil penelitian menunjukkan tingkat literasi 

keuangan responden berada pada kategori well literate, persepsi terkait qanun berada pada tingkat sedang, 

dan perilaku menabung masih rendah. Terdapat hubungan yang positif signifikan antara dimensi sikap 

keuangan, perilaku keuangan, dan persepsi mengenai qanun terhadap perilaku menabung. Hasil analisis uji 

regresi menunjukkan bahwa perilaku keuangan dan persepsi mengenai qanun berpengaruh positif signifikan 

terhadap perilaku menabung. Penelitian ini diharapkan dapat menjadi masukan bagi para pengambil 

kebijakan, khususnya terkait persepsi qanun dan perilaku menabung.  
 

Kata kunci: lembaga keuangan syariah, literasi keuangan, perilaku menabung, persepsi, qanun  
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INTRODUCTION 

 
Aceh Province or Serambi Mekkah is a region that has special autonomy in Indonesia. This special privilege 

is stated in Law Number 44 of 1999 concerning the Implementation of Privileges for the Special Region of 

Aceh. The scope of the privileges regulated in the Law consists of the field of Islamic law, the field of customs, 

the field of education and the role of ulama in the government structure. This was reinforced by the passing 

of Law No. 11/2006 on the Government of Aceh. The Aceh government is trying to actualize Islamic sharia 

in various aspects, including in the economic sector. This is implemented by Aceh Regional Regulation or 

Qanun Aceh Number 11 of 2018 concerning Sharia Financial Institutions (LKS). The existence of this qanun 

makes it mandatory for all financial institutions operating in Aceh Province to operate based on sharia 

principles (Qanun, 2019). The transitional provisions regarding this matter are also mentioned in Article 65 

which writes that all financial institutions operating in Aceh must adjust to this qanun no later than 3 (three) 

years after this qanun is enacted. 

Prior to the enactment of the LKS qanun, Islamic banks had also been operating in Aceh Province, side by 

side with conventional banks, but some people in Aceh Province still saved in conventional banks. With the 

implementation of this qanun, conventional bank customers in Aceh Province must systematically switch to 

Islamic banks. It is expected that with this bank conversion policy, the intensity of people to save will increase 

considering the majority of people in Aceh Province are Muslims.  

In line with this regulation, commercial banks have appealed to customers to immediately convert 

conventional bank accounts to Islamic banks. Islamic banks are banks that use a system in accordance with 

Islamic teachings. According to Prihanto (2017), Islamic banking is an ideal bank concept for Muslims, 

because the application of Islamic banking is in accordance with the instructions in the Koran and Sunnah, 

which have been explained and carried out since the past. The prominent feature of Islamic banks is that 

they must pay attention to the Islamic sharia council that exists in each bank. This board is used by experts 

to explain and check whether the financial products provided are in accordance with Islamic law (Kurkliński, 

2017). 

Gaisina and Kaidarova's research (2017) shows that a person's behavior towards services and products can 

be influenced by financial literacy. According to Ismanto et al. (2019), financial literacy describes a person's 

ability to understand financial concepts, financial products and services, and financial management. More 

broadly, financial literacy covers financial knowledge, abilities, and attitudes to support good and 

independent financial management. Financial literacy is needed by every individual because good financial 

knowledge helps individuals to make financial decisions more effectively (Yıldırım et al., 2017).  

Regarding the policy of converting conventional banks to sharia, the government has conducted socialization 

of the qanun on Islamic financial institutions so that people better understand these changes and are expected 

to foster positive financial behavior, especially regarding saving. Wijayani's research (2017) proves that 

socialization positively influences public confidence in saving at Islamic Banks. Socialization is carried out 

by providing education to the local community, so that they are more interested in saving. Individuals have 

the ability to perceive everything that is seen and felt, so that consumer perceptions, in this case the 

community, are an important factor (Rusdianto & Ibrahim, 2017). 

The results of research conducted by the Financial Services Authority (2019) show that Aceh Province's 

financial literacy level is above the national average, which is 44,36 percent. Good financial knowledge, 

skills, and attitudes will contribute to good saving behavior as well (Chaiphat, 2019). Knowledge and 

behavior can also be influenced by perception, or an individual's ability to judge something (Vázquez et al., 

2015). If it is related to the qanun on Islamic financial institutions, the view of the implementation of this 

qanun also depends on the knowledge of each individual. Written in Conversion (2020), the process of 

converting conventional banks to sharia has received support from various groups, but in the field, there are 

also many public complaints related to the implementation of this policy, for example the high cost of 

interbank transfers, incorrect customer service information, and vulnerability to fraudulent messages 

(Juanda, 2021; Serambinews, 2021; WaspadaAceh.com, 2021). Some people choose to maintain their 

conventional accounts because they view conventional bank facilities as superior, even though if a problem 

occurs, for example, the ATM card is damaged, the consumer must take care of it at the nearest branch 

outside the province such as Medan City. This situation reflects that perception can work from two 

directions, positive or negative, depending on a person's ability to position his views (Muda, 2017). In this 

case, perception can also affect financial behavior. Financial behavior is defined as human behavior related 

to finance and money management, including saving behavior (Rafik & Rahayu, 2020). 

According to Frączek and Matuła (2019), individuals who spend less than they earn and save for the future 

indicate that they are in control of their finances, and this good practice can help achieve financial well-being. 



Vol. 2, 2023             THE INFLUENCE OF FINANCIAL LITERACY AND PERCEPTION 38 

 

Saving is also one of the strategies to reduce risks in the future, especially in dealing with unexpected needs. 

Given the importance of saving, people are expected to do so regularly. In line with this, the Aceh 

government has urged people to convert their savings to sharia. But in fact, written in Lembaga (2021) as of 

January 2021, there are still many financial institutions operating in Aceh that have not converted their 

financial system to the sharia system. 

Research on the topic of qanun for Islamic financial institutions has been conducted by Kismawadi and Al 

Muddatstsir (2018) in Langsa City and found that public perceptions are good. However, research related to 

this topic is still very limited considering the implementation of the qanun on Islamic financial institutions 

has just been carried out. Therefore, this study aims to analyze the influence of financial literacy and 

perceptions of the qanun on Islamic financial institutions on saving behavior in Acehnese society. 

 

METHODS 
 

This study uses a cross sectional study design, which is research conducted at one time and not over a long 

period of time. The data used are primary data and secondary data. Primary data is data obtained from 

questionnaires and interviews. Questionnaires were distributed online and interviews were conducted via 

mobile phone to find out more about respondents' opinions regarding the implementation of the qanun LKS, 

the effect of qanun LKS on respondents' saving behavior, and the reasons why respondents maintain savings 

accounts in conventional banks. Secondary data is obtained from the literature of journals, theses, books, 

and related scientific works. 

The location of this research was conducted in Banda Aceh City and Aceh Besar Regency. The selection of 

research locations was done purposively based on the consideration that Banda Aceh City is the provincial 

capital, and Aceh Besar Regency is the location closest to the provincial capital so that it becomes the initial 

focus of the Aceh government to implement this qanun on Islamic financial institutions. The whole research 

was conducted from October 2020 to June 2021, and data collection was conducted from March to May 

2021. 

The population of this study is people with at least high school education who have a savings account at a 

bank. Sampling is done by convenience with a sample of people who meet the requirements, namely the last 

education of at least high school/equivalent, have a savings account, and live in Banda Aceh or Aceh Besar. 

The number of respondents obtained in this study was 217 people. Of the 217 respondents, six people who 

are non-Muslims were selected as interview informants. Non-Muslim informants were chosen to find out 

more about their response to Islamic financial policies.  

Primary data is data obtained from questionnaires and interviews. The questionnaire was distributed online, 

including data on individual characteristics (gender, age, religion, regional origin, latest education, 

occupation, marital status, income, and number of dependents), financial literacy (financial knowledge, 

attitudes, and behavior), public perceptions related to qanun on Islamic financial institutions, and saving 

behavior. Respondents' opinions regarding the implementation of the qanun on Islamic financial institutions, 

the influence of the qanun on the savings behavior of respondents, and the reasons for maintaining savings 

accounts in conventional banks were asked with open-ended questions.  

Financial literacy is a concept that a person has to manage all aspects related to finance, including choosing 

financial products or services in everyday life.  Financial knowledge is the ability of individuals to understand 

and have knowledge related to financial concepts. Financial attitudes are beliefs in financial management, 

including beliefs about certain financial institutions, products and services. Financial behavior is the skill in 

applying the concept of daily financial management such as financial recording, and specifically in this study 

does not include actions related to saving behavior. Community perception is the community's view of 

certain things that occur due to the receipt of information by the five senses.  Saving behavior is the action 

associated with saving money or delaying consumption for some time for the possibility of consumption in 

the next period. Financial well-being is when a person has been able to maintain a standard of living and 

financial freedom, including in the event of an emergency. Qanun is a local regulation that regulates the 

procedures of social life in Aceh Province. Qanun Number 11 of 2018 is a local regulation of Aceh that 

regulates Islamic financial institutions. Islamic bank is a financial institution that collects funds from the 

public in the form of savings whose system follows Islamic teachings. 

Data were processed using Microsoft Excel and statistical testing was carried out with the Statistical Package 

for Social Sciences (SPSS). The measurement scale used in this study is a Likert scale with four ratings. The 

instruments used to measure financial literacy variables were modified from the research instruments of 

Lusardi, Mitchell and Curto (2010), Siregar (2018) and Prasetyaningsih (2018). The categorization of 

financial literacy variables is divided into four groups, namely: a) not literate, if the index value is ≤25%; b) 
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less literate (>25-50%); c) sufficient literate (>50-75%); and d) well literate (>75%). Measurement of public 

perception variables regarding the implementation of the qanun on Islamic financial institutions and saving 

behavior using the modified Kamelia (2019) and Siregar (2018) research instruments. The categorization of 

these two variables is divided into three groups; a) low, if the index value is <60 percent; b) medium (60-

80%); c) high (>80%). Descriptive statistical analysis is used in this study to describe the characteristics of 

respondents, correlation test to analyze the relationship between variables, and multiple linear regression test 

used to see the effect of sample characteristics, financial literacy dimensions, perceptions of qanun on Islamic 

financial institutions, on saving behavior in the people of Aceh Province. 

 

RESULTS 

 
Respondent Characteristics 

Based on gender, respondents are dominated by women with a percentage of 71 percent. As for the age of 

respondents, they are dominated by early adults with an age range of 21-30 years with a percentage of 66,4 

percent of respondents. Almost all respondents in this study are Muslim, 79,3 percent of respondents live in 

Banda Aceh City, which is the capital of Aceh Province. The last level of education owned by more than 

half of the respondents was high school/equivalent. As many as 64,1 percent of respondents had jobs as 

students. Based on marital status, respondents were predominantly unmarried with a percentage of 77,9 

percent. Respondents' personal income varies from no income to IDR10.000.000 per month, and as many 

as 53 percent have no income. Family income is in the range of IDR700.000 to IDR50.000.000 per month, 

with the largest percentage at Rp5.000.000 (27,2%), followed by IDR10.000.000 (18%). As for spouses' 

occupations, more than a quarter of respondents have spouses who work as civil servants/Indonesian 

National Armed Force (TNI)/Indonesian National Police (POLRI) or state-owned enterprise (BUMN) 

employees. 

Financial Literacy Level 

Financial literacy in this study covers financial knowledge, attitudes and behaviors, and the financial 

behavior dimension focuses on daily financial management such as financial records, and does not include 

those related to saving behavior. Based on the general level of financial literacy, more than half of Acehnese 

people have a financial literacy level in the well literate category or in the index range above 75 percent. The 

well literate level is the highest ranking in the financial literacy category in this study, which means that 

respondents' financial literacy is good. In general, none of the respondents in this study were in the not literate 

category, indicating that none of the respondents had poor levels of financial knowledge, attitudes and 

behaviors (Table 1). 

Table 1 Distribution of respondents based on financial literacy level 

Category  Number of respondents (n)  Percentage (%) 

Not literate 0 0 

Less literate 5 2,3 

Sufficient literate 89 41,0 

Well literate 123 56,7 

Min - max  33,00 – 71,00 

Mean ± STD 58,98 ± 5,58  

Based on each dimension, respondents have financial knowledge in a good category, as evidenced by 65 

percent of respondents have been in the well literate category and 24,4 percent are at the sufficient literate 

level. Better results were found in the financial attitude dimension, which showed eight out of ten respondents 

had financial attitudes in the well literate category or had good financial attitudes. However, in the financial 

behavior dimension, 42,4 percent of respondents are categorized as less literate, which means that financial 

behavior is inadequate. Only 18 percent of respondents have good financial behavior. 

Perceptions of the Qanun on Sharia Financial Institutions 

Perceptions of the Qanun on Sharia Financial Institutions were in the moderate category (48,4%). This shows 

that respondents have a good understanding of the local regulations regarding the procedures for social life 

in Aceh Province, especially regarding Islamic financial institutions. More than a quarter of respondents 

have a negative perception level, this is because the community still considers that the facilities provided are 

not adequate for the implementation of the qanun on Islamic financial institutions, for example ATM 

services that are often empty and mobile banking services that are still under development. The results of this 
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study show that only 23 percent of respondents have a positive perception of the qanun on Islamic financial 

institutions (Table 2).  

Table 2 Distribution of respondents based on perceptions of the qanun 

Category  Number of respondents (n)  Percentage (%) 

Negative 62 28,6 

Moderate 105 48,4 

Positive 50 23,0 

Min - max  8,00 - 32,00 

Mean ± STD 24,51 ± 4,04  

Researchers also conducted interviews with several non-Muslim respondents to find out more in-depth 

answers related to perceptions of the LKS qanun. The results of interviews conducted with non-Muslim 

respondents showed that only one of the six respondents stated that the perception regarding the 

implementation of the LKS qanun was quite good. The following is the answer from the respondent: 

"The implementation of the qanun LKS has been quite well done by the government, as a minority 

community in Aceh, I really appreciate the government's decision. But it would be nice if they still provide 

conventional banks for ease of transactions." (Informant A).  

Meanwhile, according to five other respondents, the implementation of the qanun LKS is difficult to accept 

because there are differences in systems and complicated administration. People feel 'forced' to use all 

products with sharia labels, but the government has not provided adequate facilities. This is what makes the 

implementation of the qanun LKS less approved by respondents. In addition, Islamic mobile banking services 

do not have as many features as those of conventional banks. The following are transcripts of answers from 

respondents: 

"There are differences in the system and administration of LKS that are not more efficient than 

conventional banks, such as ATM services that are often empty, mobile banking services that are still being 

developed, so the implementation of LKS in Aceh is still lacking for me." (Informant B). 

"It is too inconvenient for the community, especially my parents who work as traders who have to transact 

outside the province of Aceh who usually use conventional banks, the deduction of admin fees initially looks 

small but over time it also becomes heavy." (Informant C).  

“To be honest, I do not agree with the implementation of the qanun LKS because the sharia system and 

facilities provided are not yet perfect. Therefore, I did not change my conventional account, but opened a 

new sharia savings account for ease of transactions while in Aceh." (Informant D). 

"Qanun LKS should start with planning for adequate facilities. Without good facilities, it is difficult for 

the community to benefit from the qanun. In my opinion, the current system is not ready to serve all 

customer needs." (Informant E). 

However, non-Muslims in Aceh realize that 'where the earth is, there the sky is', which means that they must 

be able to adapt to the customs or rules that apply where they live. In this case, non-Muslim communities 

must adjust to the LKS qanun that has been implemented in Aceh Province since early 2021. The following 

is an excerpt of the respondent's answer: 

"As the saying goes 'where the earth is, there the sky is upheld'. Like it or not, I will follow the local 

government's decision. But it is very troublesome when changing conventional accounts to sharia, 

customers have to go to the bank and the queue is so crowded that they are willing to queue from 6 am." 

(Informant F). 

Saving Behavior 

This study shows that only 4,6 per cent of respondents have good saving behavior, while more than half of 

the respondents show the opposite (Table 3). Regarding saving behavior, the study found that only 16,1 per 

cent of respondents routinely save, while four out of ten respondents claimed to save regularly sometimes, 

33.6 per cent rarely save, and as many as 8,3 per cent of respondents stated that they never save regularly. 

Based on the percentage of income saved per month, four out of ten respondents stated that they save their 
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money with an allocation in the range of 1 to 10 percent. About one-fifth of respondents allocate between 10 

and 20 percent of their monthly income for savings.  

Table 3 Distribution of respondents based on saving behavior 

Category  Number of respondents (n)  Percentage (%) 

Buruk 169 77,9 

Moderat 38 17,5 

Baik 10 4,6 

Min - max  5,00 - 16,00 

Mean ± STD 9,95 ± 2,14 

In terms of savings account ownership, this study found that 79,7 percent of respondents already have an 

account at an Islamic bank. However, more than half of the respondents stated that they still maintain 

accounts at conventional banks. This is because respondents are accustomed and comfortable with the 

features of conventional banks, for example when transacting to other conventional bank accounts outside 

Aceh province. When viewed from the distribution of gender, age, and latest education, respondents who 

already have accounts at Islamic banks are dominated by women with a percentage of 74 percent and based 

on the age category, dominated in the age range of 21 to 31 years with a percentage of 66,5 percent. Half of 

the respondents who already have accounts at Islamic banks have the latest education at the high school/ 

equivalent level. 

Although more than half of the respondents have accounts in Islamic banks, some respondents who often 

transact across provinces admitted that they would still maintain accounts in conventional banks. Some of 

the reasons include avoiding admin fees when transacting, considering that most of the intended accounts 

are conventional bank accounts, besides that respondents also stated that Islamic ATMs are often empty of 

money, making respondents assess that the implementation of the LKS qanun is not optimal. In addition, 

according to one respondent who works in the Aceh government, this happened because the implementation 

of the qanun LKS overlapped with the merger of several state-owned Islamic banks into Bank Syariah 

Indonesia (BSI) so that the system was still not optimal. 

Relationship between Respondent Characteristics, Financial Literacy, Perception of Qanun, with Saving 

Behavior 

The results of the correlation test between respondent characteristics, financial literacy, perception of qanun 

and saving behavior show that there are several significant relationships. Among the nine characteristics of 

respondents tested for correlation, there are three characteristics that do not have a significant relationship 

with other variables, namely gender, latest education, and occupation of respondents.  

The correlation test conducted opens up financial literacy into three dimensions. The financial knowledge 

dimension has a significant positive relationship with financial behavior (r = 0,157). This means that the 

higher the level of financial knowledge, the higher the level of financial behavior. Then the financial attitude 

dimension has a significant positive relationship to financial behavior (r = 0,281), perception of qanun (r = 

0,271) and saving behavior (0,173). This means that the higher the respondent's financial attitude, the higher 

the financial behavior, perception of qanun, and saving behavior. Financial behavior has a significant positive 

relationship to the perception of qanun (0,261) and saving behavior (r = 0,253). In addition, the perception 

of qanun also has a significant positive relationship to saving behavior (r = 0,278). This means that the higher 

the level of perception of qanun, the higher the level of saving behavior of the respondents (Table 4).  

Table 4 Correlation coefficient between respondents' characteristics, financial literacy, qanun perception and 

saving behavior 

 Financial literacy 
Perception 

of qanun 

Saving 

behavior Variables Financial 

knowledge  

Financial 

attitude  

Financial 

behavior 

Respondent characteristics      

Gender (0=male; 

1=female) 
-0,050 0,124 -0,082 -0,007 0,035 

Age (years) 0,048 0,113 0,057 0,146* 0,164* 

Regional origin (0=Banda 

Aceh; 1=Aceh Besar) 
0,015 -0,134* 0,038 -0,135* -0,043 

Last education (year) 0,106 0,029 0,006 -0,083 0,114 

Occupation (0=not 

working; 1=working) 
0,032 0,036 0,063 0,153 0,031 
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 Financial literacy 
Perception 

of qanun 

Saving 

behavior Variables Financial 

knowledge  

Financial 

attitude  

Financial 

behavior 

Marital status (0=not 

married; 1=married) 
0,108 0,052 0,146* 0,072 0,128 

Personal income (IDR) -0,191** 0,088 0,046 0,174* -0,010 

Ownership of savings 

account in conventional 

bank (1=yes; 2=no) 

-0,044 -0,012 0,012 0,124 0,241** 

Ownership of a savings 

account in an Islamic 

bank (1=yes; 2=no)  

-0,022 -0,017 -0,206** -0,153* -0,123 

Financial literacy (index)      

Financial knowledge 1 0,033 0,157* -0,057 -0,030 

Financial attitude 0,033 1 0,281** 0,271** 0,173* 

Financial behavior 0,157* 0,281** 1 0,261** 0,253** 

Perception of qanun (index) -0,057 0,271** 0,261** 1 0,278** 

Saving behavior (index) -0,030 0,173* 0,253** 0,278** 1 
Notes: *) significant at p<0,05; **) significant at p<0,01 

 

The Effect of Respondent Characteristics, Financial Literacy, Perceptions of Qanun, on Saving Behavior 

Regression test analysis in this study was conducted by testing the effect of sample characteristics (gender, 

age, regional origin, education, occupation, marital status, and personal income), financial literacy 

(knowledge, attitudes, and financial behavior), and perceptions of qanun on saving behavior. Table 9 shows 

the Adjusted R Square value of 0,287. This value indicates that the variables in this model can only explain 

saving behavior by 28,7 percent, while the remaining 71.3 percent is influenced by other factors not examined 

in this study. Among the seven characteristics of respondents tested, only education, occupation, and 

personal income have a significant positive effect on saving behavior. Every one point increase in education 

will increase saving behavior by 5,283 points. A one-point increase in employment characteristics and 

personal income will reduce saving behavior by 2.446 points and 2,210 points, respectively. The dependent 

variables in this study that have a significant effect on saving behavior are financial knowledge, financial 

behavior and perceptions of qanun. Every one point increase in financial behavior and perception of qanun 

will increase saving behavior by 0,235 points and 0,327 points, respectively. But on the contrary, every one 

point increase in financial knowledge will reduce saving behavior by 0,117 points. 

 

Table 5 Regression analysis results of respondent characteristics, financial literacy, and perception of qanun 

on saving behavior 

Variables 
Unstandardized 

coefficient (B) 

Standardized 

coefficient (β) 
Significance 

Constant -1,303  0,902 

Gender (0=male; 1=female) 1,159 0,030 0,626 

Age (years) 3,361 0,146 0,108 

Regional origin (0=Banda Aceh; 

1=Aceh Besar) 
-1,112 -0.025 0,669 

Education (years) 5,283 0,180 0,015** 

Occupation (0=not working; 

1=working) 
-2,446 -0,169 0,018** 

Marital status (0=not married; 

1=married)   
-0,506 -0,012 0,902 

Personal income (IDR) -2,120 -0,117 0,070* 

Financial knowledge (index) -0,117 -0,124 0,042** 

Financial attitude (index) 0,159 0,109 0,109 

Financial behavior (index) 0,235 0,283 0,000*** 

Perception of qanun (index) 0,327 0,310 0,000*** 

Table 4 Correlation coefficient between respondents' characteristics, financial literacy, qanun perception 

and saving behavior 
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Variables 
Unstandardized 

coefficient (B) 

Standardized 

coefficient (β) 
Significance 

R2 

Adjusted R2 

Sig 

F 

0,324 

0,287 

0,000 

8,916 

Notes: *) significant at p<0,1; **) significant at p<0,05; ***) significant at p<0,01 

 

DISCUSSION 

 
This study shows that more than half of the respondents have average financial literacy in the well literate 

category. Respondents have followed the government's appeal to have savings in sharia accounts. This is in 

accordance with Utami and Sirine's (2016) research which suggests that the better the financial behavior, the 

higher the level of literacy. People tend to have perceptions that are at a moderate level regarding the qanun 

on Islamic financial institutions. This is in line with the research of Kismawadi and Al Muddatstsir (2018) 

that the perception of the people of Aceh regarding the conversion of conventional banks to sharia is quite 

good, as evidenced by the fact that the community is aware of the qanun that regulates this matter. Even so, 

one in four respondents had a negative perception. This is because the implementation of the qanun on 

financial institutions seems to be forced by the Aceh government regardless of readiness, both technically 

and human resources (PUSDA, 2021). Research conducted by Purba (2017) in Southeast Aceh shows that 

religious motives and service quality will influence people to convert their savings accounts from 

conventional banks to Islamic banks, but currently these two motives have no effect because people are 

required to comply with the qanun on Islamic financial institutions that have been promulgated since 2018. 

Saving behavior is influenced by the environment and ease of saving factors (Nindya & Supramono, 2018), 

this is in line with the enactment of the qanun on Islamic financial institutions which regulates that there are 

only Islamic banks in Aceh Province as an ideal place to save, especially for Muslims. However, the results 

prove that non-Muslims in Aceh also continue to convert their savings accounts to Islamic banks. This result 

is in line with Hatmawan and Widiasmara (2017) who stated that a person's religiosity does not have a strong 

influence on customer savings intention in Islamic banks. 

The correlation test in this study proves that there are several characteristics that are significantly related to 

the dimensions of financial literacy, namely regional origin, marital status, personal income, and ownership 

of a savings account at an Islamic bank. The results of financial literacy and age have a relationship are also 

supported by research by Margaretha and Pambudhi (2015) and Krishna et al. (2007). The results of this 

study are also in line with research conducted by Amanita (2017) which states that financial literacy affects 

a person's ability to manage finances. The relationship between the dimensions of financial attitudes and 

behavior in financial literacy is also supported by research (Khoirunnisaa & Johan, 2020). Characteristics 

that have a correlation with the perception of qanun are age, regional origin, personal income, and ownership 

of a savings account at an Islamic bank. According to Parianti et al. (2016) the greater the support a person 

receives from the surrounding environment, the greater the individual's intention to do something. 

Furthermore, personal income which is significantly related to the perception of qanun is supported by Dewi 

and Warmika's research (2016) which suggests that when income is higher, individuals are more open to 

something new. The characteristics that have a correlation with saving behavior are age and ownership of 

savings accounts in conventional banks. In contrast to Yasid's research (2018) which suggests that education 

level and age have a significant positive relationship to saving behavior. 

The characteristics of respondents used for multiple linear regression tests are gender, age, regional origin, 

education, occupation, marital status, and personal income. Among these characteristics, only education, 

employment, and personal income significantly influence saving behavior. Ghozie's research (2020) suspects 

that a person's financial strength is not only determined by the amount of income, but also where the income 

is spent. This is also in line with research conducted by Mardiana and Rochmawati (2020) which suggests 

that the pocket money or income owned by respondents will affect their saving behavior. 

Based on the research results, not every dimension of financial literacy has a significant influence on saving 

behavior. A one-point increase in the financial behavior dimension will increase saving behavior, but for the 

financial knowledge dimension it applies the other way around. The financial attitude dimension does not 

Table 5 Regression analysis results of respondent characteristics, financial literacy, and perception of 

qanun on saving behavior 
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have a significant influence on saving behavior. This contradicts Subaida and Hakiki (2021) who suggest that 

basic individual knowledge related to finance can affect financial management. However, this result is in line 

with Haderi et al. (2018) which states that financial knowledge does not affect saving behavior, because 

respondents do not carry out financial planning that has been made to help manage their financial needs, 

which makes them unable to implement saving behavior. Likewise, according to the results of research 

conducted by Aliffarizani (2015) that financial knowledge does not significantly affect financial management 

so that respondents tend not to save. Research conducted on the Surabaya community also shows the same 

thing (Kholilah & Iramani, 2013). It is also suspected that knowledge takes time to change behavior, and 

also other influencing factors such as beliefs, subjective norms, and environmental situations (Sumarwan, 

2004). 

Perceptions about qanun have a significant influence on saving behavior. This is in line with Nafisa's (2019) 

research which says that perception can control a person's behavior, including saving behavior. In this study, 

almost a quarter of respondents have saved in the range of >10 percent-≤20 percentevery month. According 

to Ghozie (2020), the general benchmark for the ideal percentage allocation of savings each month is 15 

percent. To achieve this ideal saving percentage, self-control is also needed for every financial management. 

Basically, the ability to determine priorities also affects the level of individual compliance when allocating 

their finances, including in carrying out saving activities (Ardiana, 2016). 

This study has limitations related to the scope of geography, which only covers Banda Aceh City and Aceh 

Besar Regency. In addition, finding non-Muslim respondents is relatively difficult so that the number of non-

Muslim respondents in this study is relatively limited, thus further tests cannot be carried out such as different 

tests on financial literacy, perceptions of qanun and saving behavior. In addition, the online data collection 

method was found to be uncomfortable by middle-aged adults, so the age of respondents obtained in this 

study was less varied, namely dominated by young adults. 

 

CONCLUSIONS AND SUGGESTIONS 

 
The results of this study show that the financial literacy level of Acehnese people is at a well literate level. 

The highest distribution of answers was on financial knowledge related to the impact of inflation on daily 

life, and the lowest value was on topics related to emergency funds. Interestingly, however, respondents had 

a positive attitude towards the importance of emergency funds. Perceptions related to qanun held by the 

people of Aceh are at a moderate level, indicating that the people of Aceh have a good understanding of the 

local regulations governing the procedures of social life in Aceh Province, especially those related to Islamic 

financial institutions. The highest score on the perception variable regarding qanun is on the topic of support 

regarding the reduction of interbank transfer administration fees. Respondents also have not shown good 

saving behavior, most respondents have not made saving a routine, even though they already have a savings 

account. The correlation test results show that the financial attitude dimension of financial literacy does not 

have a significant relationship with saving behavior. However, the dimensions of financial knowledge and 

behavior, as well as perceptions of qanun have a significant relationship to savings behavior. The 

characteristics that have a correlation with saving behavior are only age and ownership of savings accounts 

in conventional banks. The regression test results show that financial literacy in the knowledge dimension 

negatively affects the saving behavior of Acehnese people, while the financial behavior dimension and the 

perception of qanun have a positive influence on saving behavior. Regression test results conducted on 

respondent characteristics show that only education, occupation, and personal income significantly affect 

savings behavior.  

People with a good level of financial literacy do not automatically have good saving behavior. The 

government has tried to improve the saving behavior of the people of Aceh, one of which is the existence of 

a qanun on Islamic financial institutions that regulates all financial institutions in Aceh to operate according 

to Islamic law, but the implementation of the qanun is still in the process of running so that the results are 

not optimal. This study shows that there are still people who have negative perceptions related to the qanun, 

so the government must intensify the socialization of this qanun LKS so that people believe and are confident 

to save in Islamic banks. This research is expected to be an input for policy makers, especially related to the 

perception of qanun and saving behavior, but it can also be the basis for further research. Education through 

digital platforms can also be carried out by government or non-government institutions so that people 

understand more about the development of the current economic system. The people of Banda Aceh City 

and Aceh Besar Regency are also expected to be more sensitive to developments in their environment, 

especially in the economic system. As for suggestions for future researchers to expand the scope of data 

collection areas considering that this research is only limited to Banda Aceh City and Aceh Besar Regency. 
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